
 
 
 

The Children’s Aid Society of Hamilton was established in 1894 as a not-for-profit charitable organization, 
mandated under The Child and Family Services Act of Ontario, focusing on the well-being and protection of 
children. Over the years, the agency has earned a reputation as a leader in the field of child welfare. The Society is 
committed to the safety, protection and well-being of children and the strengthening of families, while valuing 
diversity and promoting equity. 
 
We are currently seeking a skilled and committed individual to join our team as a: 

 
 
 

The Supervisor, I.T. Infrastructure Management is a role which is responsible for the effective operation of the 
agency’s network and systems. This individual oversees that computer hardware and network infrastructure related 
to the agency’s network are effectively maintained. Reporting to the Director of Information Systems, the 
Supervisor, I.T. Infrastructure Management will be responsible for I.T. networks and systems, as well as the 
identification, selection, and deployment of appropriate technological resources that will support agency goals and 
objectives. 

 
Major Responsibilities: 
 

 Provide technical expertise for network and systems; 

 Regularly monitor, manage and maintain servers, storage and security and network devices; 

 Configures, implements and troubleshoots a variety of network services, including Routers, 
Switches, Firewalls and Wi-Fi; 

 Availability of systems to meet SLA requirements is critical. Ensure that services are performed as 
outlined by predetermined SLA’s and schedule; 

 Ensure backups are successful and restore functionality is tested regularly; 

 Research best possible fix procedures as required utilizing industry tools and resources; 

 Seek opportunities on how to improve how the agency monitors/maintains servers and network 
infrastructure; 

 Create and maintain comprehensive documentation for network, systems, procedures and policies; 

 Provide technical leadership; 

 Effective management of implementation projects; 

 Act as an advocate for the I.T. department and its initiatives. 
 

Key Qualifications: 
 

 A University Degree in Computer Science and Information Technology or an equivalent combination 
of education and experience; 

 Significant technical knowledge and understanding of business network infrastructures and systems; 

 5 to 10 years of relevant work experience in server environments; 

 5 years’ hands on experience managing I.T. implementation projects; 

 Knowledge and experience of hyper-converged infrastructure is an asset; 

 CCNA, CCNP, CCIE, CCAR will be highly considered; 

 Advanced knowledge of VMware and Citrix is a must; 

 Experience with Office 365 and Microsoft Azure; 

 Experience managing Fortinet Firewalls; 

 Experience preferred with current technologies including: scripting, Windows Server 2008/2012, 
Firewalls, Active Directory (2012), MS Exchange 2013, VMware 6.x, Windows 7/10, SharePoint, 
SQL Server, Linux and other Line of Business Applications; 

 Excellent interpersonal, written, communication, organizational, planning and leadership skills; 

 Excellent problem-solving skills; ability to resolve issues effectively and efficiently. 
 
 
 
 
 

 

SUPERVISOR, I.T. INFRASTRUCTURE 

 



 

 
All employees of the Society are expected to demonstrate respect, empathy, and accountability to the children and 
families we serve and each other, and to attend work regularly as regular attendance is critical to maintaining the highest 
quality and level of service expected in delivering care to the children and families of our community. 

 

Interested applicants should apply directly on our website at https://www.hamiltoncas.com 
or submit a current resume by Fax: (905) 522-1089, clearly indicating the Job Posting 

Number (File #20/18) by April 6, 2018 
 

 
The Children’s Aid Society of Hamilton is dedicated to building a workforce that reflects the diversity of the community 
in which we live and serve. The Society encourages applicants from all qualified individuals.   

  
We thank all applicants for their interest in The Children’s Aid Society of Hamilton, however we will only contact those 
selected for an interview.   
 
Applicants who require accommodation due to disability during the selection process must notify Human Resource when 
contacted for an interview. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.hamiltoncas.com/careers/

